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Dear Ms. Miller: 

XO Arizona, Inc. presents this letter to extend the promotion described below set to expire on May 3 1,2004 
to run through December 3 1,2004. 

Free Month Contract Renewal Promotion T-03601A-98-0417 

Company Customers whose service is provided on a month to month contract, or whose current contract is 
within thuty (30) days of expiration, and who execute a new one, two, three or five year term contract for all 
voice products, excluding voice features, that have a monthly recurring charge component on or before 
December 3 1,2004 may be eligible to receive one free month of service for each year of their t e rn  The free 
month(s) will appear on the Customer's invoice in the 12", 24". 36", 48& and 60" months of Customer's 
contract, depending on contract length. 

Customers located in an area where the Company is collocated & the ILEC wire center serving the Customer 
are eligible for t h ~ s  promotion. Other Customers may be eligible for this promotion depending upon their 
service configuration. All customers are also required to meet minimum revenue commitments. 

The free month is defined as the applicable monthly recurring charge(s) (MRC) for standard priced voice 
product(s), excluding voice features, chosen by the Customer. No free month credit shall exceed $7,500.00. 
If customer's MRC(s) exceeds $7,500, Customer will be charged the difference between the actual MRC(s) 
and $7,500 in the free month(s). Credits for monthly recurring charges do not include usage, taxes, user fees, 
or surcharges. This promotion cannot be combined with other promotions. 

If Customer's Company service is terminated prior to the end of Customer's term commitment, the Customer 
will be liable for all credits applied to Customer's account pursuant to this promotion. All other terms and 
conditions of Company's services shall apply. 

If you have any further questions with regard to this notification, please do not hesitate to contact me at (801) 
983-00 13. 

Sincerely, 

Collette Marthia 
Regulatory Analyst 
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